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Overview

The American International School of Guangzhou (AISG) is fortunate to have an engaged
and supportive caregiver body. As a compassionate community, which provides inclusive
pathways to empower all of our learners in making a positive impact, we are committed o
ensuring standards of behavior that support the development of positive relationships that
will enhance the education of our students and the experiences of everyone in our
community. To help better define our standards and expectations and our respective roles
and responsibilifies in upholding them, AISG has implemented a Caregiver Code of Conduct.

The Caregiver Code of Conduct provides a reminder of the standards of behavior that are
expected of all AISG parents, guardians, and guests (hereinafter referred to as “Caregivers”).
This Code of Conduct is aligned with our Mission and Vision statements, Statement of
Community, Social Vision statement, Strategic Vision Framework, and our employee and
student Codes of Conduct. Taken together, these guiding documents define and support
the kind of community AISG aspires to be and emphasize the values we desire to be
reinforced.

Caregivers of all students enrolled at AISG agree to be bound by the Caregiver Code of
Conduct when they sign admission and/or re-enrollment contract every year. The Caregiver
Code of Conduct applies to any conduct in relation fo AISG by the caregivers on and off
campus.

Elements of Engagement

Communication

Caregivers in AISG community will:

e Be polite and respectful to others.

e Act as positive role models.

e Use AISG's established communication channels and procedures to address
concerns.

e Uphold the School's image.

Caregivers in AISG community demonstrate this by:

e Using non-threatening language and tone when communicating with other members
of the AISG community.

o Speaking and acting respectfully at all times, refraining from using offensive language
and/or physical aggression.

o Respecting faculty and staff fime by allowing reasonable fime fo respond to
communications.

o Using WeChat parent groups for their prescribed school-related purpose only.

e Refraining from sharing photos and videos of students and other members of the AISG
community in WeChat and other social media groups.

o Using the AISG logo and other brand elements only with approval.



S I NCE 19 8 1

“ American International School of Guangzhou

American International School of Guangzhou

Collaboration

Caregivers in AISG community will:

e Ensure their children attend school, rested, healthy, and ready to learn. Child
Protection Policy

Work in partnership with faculty, staff, and other school personnel.

Respect the way other parents or caregivers educate their own children.
Support their children in upholding the Student Code of Conduct.

Set an example to their children with their own behavior.

Caregivers in AISG community demonstrate this by:

¢ Aftending parent meetings, parent-teacher conferences, and student-led
conferences as requested.

¢ Reading, and ensuring that their children read, understand, and adhere to the
standards in the Student Code of Conduct and Academic Integrity Policy.

o Following AISG’s conflict resolution process and refrain from undertaking or
threatening litigation.

Culture

Caregivers in AISG community will:

Contribute to a positive school culture.

Respect the privacy of others.

Respect the school policies, contractual agreements and decisions.

Uphold the values emphasized in AISG’s Mission, Vision, Statement of Community,
and Social Vision statement.

e Recognize that each member of our community is important to us.

Caregivers in AISG community demonstrate this by:

e Being empathetic and compassionate when engaging with other members of the
AISG community.

o Supporting AISG's zero tolerance for bullying. Anti-Bullying Policy

e Refraining from negative, defamatory or derogatory comments or gossiping about
any other members of the AISG community — including students, parents, faculty,
staff, and administrators — in person, in writing, or on social media.

e Refraining from using WeChat and other social media as a forum for publishing
content or interactions that may be circulated and made public in relation to
concerns about AISG and/or their children’s education.

e Refraining from expressing discriminatory or prejudicial attitudes or viewpoints. This
includes behaviors that discriminate based on age, race or ethnicity, religion, political
affiliation, gender, sexual orientation, disability, or appearance. Inclusion policy

e Respecting the privacy of all AISG community members and understanding and
respecting the AISG’s policy not fo share confidential information.

e Refraining from disclosing confidential information (including personal information,
images and recordings) about themselves, AISG or other members of the AISG
community.
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Consequences

Depending on the severity of an incident, caregivers may be asked to leave the school
premises and refrain from future participation in school-sponsored activities, on and off
campus. Situations that involve lesser infractions may result in a verbal and/or written
warning. If a caregiver chooses to ignore the directions issued in the warning, a physical ban
or other restrictions designed to deter inappropriate conduct may follow. Severe infractions
may result in refusal to re-enroll at AISG in the future. Any assessed restrictions will not prohibit
caregivers from working collaboratively with the AISG to support their children’s educational
needs.

The Caregiver Code of Conduct may be amended from time to time by AISG at its discretion.
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